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January 20,2004 i 
Federal Commuications Commiwion 
Mr. Rodney McDonald 

Washington, DC 20554 

Wvered V i  Facsimile (866-418-0232) 

445 12* street, sw 

i O3-25$' 
I 

Refercnfe: Touch America, Jnc., Section 63.71 Appliuti n to diclcominue Frame Relay Services 

Dear Mr. McDonald: P 
i 

I am a Touch Ammica h e  relay Cirarit cuutomer. Ilhave a manufacturina facility, Nephi Rubber 
Products Corp.. in Ncphi, Utah ha! uses the Touch Am+u h e  relay CirOUit to communicate with our 
computer system at Corporate Headqmrma in La Porte, pdma. When Touch America, IN. notified us 
that they would be diecontinuing thcir frame d a y  servicej&'tiive 1/31/04, I ordered a qilocement circuit 
through Qwest Communications which providcs ua the rc#t of the %?am relay circuits that we arc using. 
Yesterday afternoon Qweat told me that thcy still canw $I me when the new Qwat h e  d a y  circuit will 
be available and told me that I &odd contact Mr. Gregory Cook at the Federal Communjcatiom 
Commiarion and tell him that Qwwt hu wt ban @en TU@ time to install new circuits for the Touch 
America customers theit are baving their service discuntinyed. I ralked to Mr. Cook and he told me that I 
needod to talk to you about tk issue. 

our computsr system. If the Touch Amaiu circuit is ta4cn down Nqhi Rubber Roducul will lose all 
computer services and will not be able to function. Thy pill not be able to Conrinue their tnanuf&uring 
opmtionq proccrs peyroU, or perform any other functiorq; dating tu the opcrarion of their bwlness. I 
ordered the new circuit from Qwtn aa soon as we were nptificd, but Qwest say8 they need additional time to 
provide the lines to the current Touch America cuaomcrs Pltwe. d me so thn 1 may discuss the isSue with 
YOU. I culllot be without the Touch Amaisa frame &y circuit uadl the new Qwest circuit is installed and 
Nephi Rubber Products has been migated to Qwat. 

The Touch America b e  relay circuit is the only 4 s  that Nephi Rubber Products has to connect to 

vm suns 
Corporate Controller 


